Ryan John Schild

5741 South 116th Street

Hales Corners, WI  53130

(920) 858-4590

ryanschild@hotmail.com
Objective


To obtain a position that utilizes my professional experience, management skills, investigative ability, and educational knowledge.

Education


University of Wisconsin-Platteville, Platteville, WI


Bachelor of Science in Criminal Justice

Minor:  Business Administration 

Graduation:  May 2002

Professional Experience


Kmart, West Allis, WI


December 2002 – Present


Loss Prevention Manager/District Investigator

· Integral part in the reduction of hundreds of thousands of dollars in shrink each year employed with Kmart

· Manage multiple associates and create schedules

· Control internal and external shrink through the use of CCTV, floor walking, automated register tracking reports, audits, and proper investigation techniques.

· Responsible for interviewing and interrogating employee theft cases for thirteen stores in our district.

· Responsible for training and certifying all new Loss Prevention managers and associates.

Plexus Corporations, Neenah, WI


September 2002 – December 2002

Corporate Security Officer

· Investigated acts of criminal behavior at and around the corporation’s facilities.

· Monitored the daily activities of the corporation through the use of CCTV and C*CURE Monitoring System.

· Documented and filed information, activities, and events in the log/report.

· Identified safety hazards with equipment/fixtures and filed appropriate repair requests.

Diamond Jo Casino, Dubuque, IA


October 2000 – April 2002

Security Officer

· Monitored the patrons and employees’ actions at the casino.

· Transported and inspected money going in and out of the casino.

· Dispatched and directed employees to necessary positions.

· Selected to be a member of the WOW team.  This team was assembled to improve the work environment and help raise employee moral.

Certifications

· Wicklander and Zulawski Interviewing and Interrogations techniques (2003)

References

· Available upon request
